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Book Review

Reviewed by Stephen D. Bain, JD, CFI
A Review of Persuasive Interviewing: A Forensic Case Analysis
by Don Rabon, Tanya Chapman

With Persuasive Interviewing: A Forensic Case Analysis,
Don Rabon continues to educate the interviewing
community with his thoughtful and insightful
observations on the interviewing process.

This latest offering is a short case study designed to
break down the three elements of the interviewing
process: questioning, detecting deception, and
persuasion. But it is on the third element of persuasion that the book
focusesits attention. Using an actual transcript from a criminal interview
involving the death of a small child, Mr. Rabon and his co-author Tanya
Chapman allow the reader to follow.and-analyze the interviewerstep
by step recognizing and.breaking down both the obvious and often
subtle tactics being utilized to move the witness towards confession.

As many CFI's will recognize, Don Rabon is a well regarded instructor
on the interviewing process. In this book, he begins his analysis in the
biblical Garden of Eden to show the first record of persuasive and
deceptive communication. The biblical verse is used as a brief
introduction to the art of persuasion in communication.

The book then reacquaints the reader with the general terms and
common notions of “values,” “beliefs,” and “attitudes” and how they
apply to the interviewing process. The reader is then asked to digest
the entire transcript of the witness’ interview.

Having reviewed the entire transcript, the book then focuses the reader
in a detailed step by step analysis of the questions and answers from
the transcript. The analysis is broken down into small groupings to
guide the readerthrough a thorough examination of the actual interview.
The authors comment on the interviewer’s use of various tactics and
point out how they meet with success with the witness.“Coaching
points” throughout each chapter help the reader clearly understand
the lesson from each grouping of questions and benefit from the
authors’ vast knowledge of the subject. Subtle techniques and
transitions utilized by the interviewer are highlighted and broken down
to show their effectiveness.

By the end of this relatively short case analysis, the dynamics of effective
persuasion on a witness’ behavior jumps out to the reader. Whether
new to the study of the interviewing process or an experienced

interviewer, this book is an excellent learning aid or refresher for any
student of the interviewing process.

Rabon,Don and Chapman, Tanya. Persuasive Interviewing: A Forensic Case
Analysis. Durham, NC: Carolina Academic Press, 2007.
ISBN-13: 978-1-59460-367-9

Big Lots CFls at their annual Loss Prevention meeting.

Kevin Bitters, CFI and Nelson Harrah, CFl presenting at RILA in May



CFls Needed

CFE Conference

For those CFls who are also CFEs, please notify Wayne
Hoover if you will be at the CFE Conference in Las Vegas
in July. We would like to recognize those that have
earned both designations. Thank you and make sure
you see Wayne at the CFE conference to obtain your CFI
name badge sticker.

Twitter

Numerous people asked if the CFl designation has a
Twitter account, so they can learn about updates as they
happen. We have started an account that CFls can join if
interested.We plan onrolling it out at the NRF conference
to give locations where CFls are currently presenting, or
where they are gathering to network. If you are
interested, go to www.twitter.com and sign up to follow
the CFInterviewers.

Job Searching sites for CFls

www.monster.com
www.retail.careerbuilder.com
www.Ipjobs.com
www.indeed.com

www.flipdog.com

www.salary.com
www.jobsearch.org
www.director.of.loss.prevention.jobs.com

Quote of the Quarter

“If you don't go after what you want, you'll never
have it. If you don't ask, the answer is always no.

If you don't step forward, you're always in the
same place.”
Nora Roberts, American author
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Article Submissions

All CFlIs are invited to submit articles, book reviews or
other materials for publication. Submission of an
article to CFinsider does not guarantee it will be
published.

CFlinsider reserves the right to edit any article for
grammar,clarity,and length, but the content or opinions
contained therein will be those of the author.

Publication of an article, its contents, and opinions do
not necessarily reflect the opinion or beliefs of
CFinsider or the Advisory Committee.

Did You Know?

In addition to the CFI Coin, we have received requests
for numerous CFl items. While several are under
development, including a new logo for shirts, we do
have 93 commemorative CFl leather bound folders
available. The cost is $30.00 plus shipping. Please click
HERE to order yours today!

CISA

The objective of this
certification program
is to create
comprehensive,
universally accepted
professional standards
combined with an
objective measure of an
interviewer’s knowledge
of those standards. The
ultimate goal is that every
person and every
organization with a stake
in interviewing will
benefit from the program,
as will the reputation and
effectiveness of the entire
profession.

CFl Code of Ethics
The Certified Forensic
Interviewer is a
professional with the
expertise to conduct a
variety of investigative
interviews with victims,
witnesses, suspects or
other sources to determine
the facts regarding
suspicions;.allegations or
specific incidents.in either
public or private sector
settings.

The Certified Forensic
Interviewer demonstrates
understanding of legal
aspects of interviewing
and proficiency in
interview preparation,
behavioral analysis,
accusatory and non-
accusatory interviewing,
documentation, and
presentation of findings.

Click here to link to the
complete CFI Code of
Ethics.

Opinions and ideas in
cfinsider are intended for
information, and is not meant
tobeused aslegal advice.


http://certifiedinterviewer.com/code_of_ethics.htm
http://certifiedinterviewer.com/cfi_online_catalog.htm
mailto:whoover@w-z.com
mailto:whoover@w-z.com
http://twitter.com/CFInterviewers

CFI Recertification Information

A link to the http://certifiedinterviewer.com/seminar_classes.htm will
give you a list of some of your options. To download the recertification
form, please click the following link: http://certifiedinterviewer.com/
pdfs/CISA_Certification.pdf

Here are some links that take you to pre-approved seminars or programs
that can be applied to your recertification:
www.policetraining.net
www.w-zcampus.com/campusV2/campus/course_catalog.html
www.w-z.com/schedulecfi.php#schedules
www.lsiscan.com/scan_training.htm

NRF Investigator Network Meeting Calendar

CF

Continuing Education Credits - Upcoming Meetings:
*June 15-17, 2009
National Retail Federation-Loss Prevention Conference

*July 12-17, 2009
Certified Fraud Examiners Conference

*September 21-24, 2009
ASIS Conference

*National Food Service Security Council Conference
July 26 - July, New Orleans
www.nfssconlineiorg/general_information.htm

Women in LP Caucus (Teleconference)

NRF LP Professional Development Conference Call
August 4, 2009 & November 3, 2009

Hosted by: Women in LP Caucus

Midwest Security & Police Expo
August 11-12, 2009

*Western States Safe & Burglary Investigator’s
Association/California Burglary & Theft Investigator’s
Association Training Seminar

October 19- 22, 2009

Economic Crime Institute

October 20-22, 2009

Mark Van Beest, CFl will be presenting on “Combating Organized Crime
Frauds Upon Retailers through Information Sharing”
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IASIU Annual Seminar on Insurance Fraud
Sunday, September 20 - Wednesday, September 23, 2009

*Note: CFls have mentioned that they will be at these conferences
and/or presenting at the conferences. For networking possibilities
with other CFls, please contact Wayne Hoover for an introduction.

Should you be attending a national conference, company
conference, or seminar that requires name tags, email Wayne
Hoover, and he will send you your CFl ribbon to attach to the name
tags.

CFl Recertification

Below are the individuals who are up for recertification who have not
sent in their signed sheet saying they met the requirements to be
recertified, the payment, or both. The inidviduals listed are for JULY -
SEPTEMBER, 2009. Please click here to download a form. Send in
your payment and form as soon as possible, so you will not be required
to take the CFl examination again to keep your CFl designation.

Greg Adams
Timothy Baker
Robert Bearden

Ken Gabry
William Hardeman
Melissa Hernandez

Jay Minsky
Justina Reading
Edward Schroeder

Michael Burch Dennis Hunter Art Sheeler

Kathy Carnivele John LaPorte Brian Soenksen
David Cobarrubias Kathy Laws PaulTrindle
Randall Fernandes Jose Lopez Claire Williams

Jonathan Williams

Organizations Represented

The following list comprises the new organizations that have individuals
who have successfully achieved the CFl designation during the quarter,
FEBRUARY - APRIL 2009.

To view the current list of organizations represented, visit
our updated web site,
or click here.

E*Trade Financial
CCK Strategies
Copas & Copas, Inc.
EZ Corp
Hallmark Cards, Inc.
Liz Claiborne Inc.
Lumber Liquidators, Inc.

Miller Brewing Company
Mt. Dora Police Department
Northgate Markets
Old Time Pottery
Sport Chalet
Texas State Securities Board
The Kroger Company


http://certifiedinterviewer.com/pdfs/CISA_Certification.pdf
http://certifiedinterviewer.com/current_org.php
http://www.w-zcampus.com/campusV2/campus/course_catalog.html
http://www.w-z.com/schedulecfi.php#schedules
http://www.lsiscan.com/scan_training.htm
http://www.lpinformation.com/Default.aspx?tabid=74 
mailto:whoover@w-z.com
mailto:whoover@w-z.com
mailto:whoover@w-z.com
http://www.nrf.com
http://www.acfe.com
http://www.asisonline.org
http://www.lpinformation.com/Default.aspx?tabid=419
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Have you added CFI to your card?
Michael Clark, CFI

Disirict Loss Prevention Manager

cfinsider

B The cfinsider journal is
distributed in electronic

13926 Nacogdoches format only. You can view
San Antenic, Texas 78247 back issues of this

Fax: 210-587-2424 :
. st newsletter. Click Here.
Voicemail: 800-950-5687 Box: 88071
E-Mail: michaelclark@biglots.com M Opinions and ideas in
LOTS The GET REAL Hotline: 866-834-REAL cfinsider are intended for
& Toll-Free, All Day, Everyday information only, and not
NYSE:BIG BIGLOTS.COM meant to be used as legal

advice. Statement of fact
and opinions made are the

CFls Speak at Conferences responsibility of the
authors and do not imply

NRF June 15-17 an opinion on the part of

Deception: Identifying it at Home and Abroad CISA, its officers, the
Moderator(s): Kathleen Smith, CFI editors or its members.
Speaker(s): Brett Ward, CFl, and David E. Zulawski, CFI, CFE,

B Member articles
about interview and
interrogation published in
cfinsider, qualify for
Continuing Education
Credits.

A Welcome Presentation from Retail Industry and Public Sector Leaders
Moderator(s):Laurie Sorensen, CFI

Loss Prevention Director, Year One & Counting — How to Make it Work
Speaker(s): David Shugan, CFI

M Should you have any
questions on obtaining re-

How to Influence Generation Y

Moderator(s):Ken Gabry, CFI certification for your CFI
designation, please
Organized Retail Crime: How to Succeed in Presenting a Big Case to the Prosecutor click here to contact

Speaker(s): Nelson Harrah, CFI CISA.

The Evolving Role of Loss Prevention
Moderator(s):Walter Palmer, CFI, CFE, CPP I
Speaker(s): Shannon Stilwell, CPP, CFE, CFI ‘

Retailers Under Attack: The Basics of Theft & Fraud
Moderator(s):Greg Adams, CFI
Speaker(s): James Hooper, CFI

|
Who is a Threat? The Problem is You Don’t Know... _ — i
Speaker(s): Mark VanBeest, CFI —=% - : — —

Economic Crime Institute Oct 20-22
Mark Van Beest, CFI will be presenting on “Combating Organized Crime Frauds Upon Retailers through Information Sharing”



http://events.nrf.com/lp09/public/SessionDetails.aspx?SessionID=1017
http://events.nrf.com/lp09/public/Calendar.aspx?SuperTrackId=&TrackId=&AssociationId=&DateId=&FormatId=&DurationId=&SpeakerId=&SessionTypeId=&SubExpoId=&Keyword=&SpeakerCompany=&SessionNo=&SearchEvent=&sortMenu=104001#
http://events.nrf.com/lp09/public/Calendar.aspx?SuperTrackId=&TrackId=&AssociationId=&DateId=&FormatId=&DurationId=&SpeakerId=&SessionTypeId=&SubExpoId=&Keyword=&SpeakerCompany=&SessionNo=&SearchEvent=&sortMenu=104001#
http://events.nrf.com/lp09/public/Calendar.aspx?SuperTrackId=&TrackId=&AssociationId=&DateId=&FormatId=&DurationId=&SpeakerId=&SessionTypeId=&SubExpoId=&Keyword=&SpeakerCompany=&SessionNo=&SearchEvent=&sortMenu=104001#
http://events.nrf.com/lp09/public/Calendar.aspx?SuperTrackId=&TrackId=&AssociationId=&DateId=&FormatId=&DurationId=&SpeakerId=&SessionTypeId=&SubExpoId=&Keyword=&SpeakerCompany=&SessionNo=&SearchEvent=&sortMenu=104001#
http://events.nrf.com/lp09/public/Calendar.aspx?SuperTrackId=&TrackId=&AssociationId=&DateId=&FormatId=&DurationId=&SpeakerId=&SessionTypeId=&SubExpoId=&Keyword=&SpeakerCompany=&SessionNo=&SearchEvent=&sortMenu=104001#
http://events.nrf.com/lp09/public/Calendar.aspx?SuperTrackId=&TrackId=&AssociationId=&DateId=&FormatId=&DurationId=&SpeakerId=&SessionTypeId=&SubExpoId=&Keyword=&SpeakerCompany=&SessionNo=&SearchEvent=&sortMenu=104001#
http://certifiedinterviewer.com/cfi_newsletter.htm
mailto:WHoover@W-Z.com

